
PERCEPTUAL MAPPING

DESCRIPTION:
Perceptual mapping is a powerful visual technique that provides insights into 
customers’ preferences and perceptions of competitors.  This module introduces 
two perceptual mapping methodologies: Attribute Rating and Overall Similarity. 

Tutorial: 
Problem Sets: 
Average Time:

20 slides
4 problem sets; 24 questions  

45 minutes

Sample question from problem set:


