
CUSTOMER ACQUISITION COST

DESCRIPTION:
What does it cost a company to acquire a customer? This module introduces the 
concepts of customer acquisition cost (CAC), the ratio of CAC to CLV, and the use 
of CAC / CLV ratios for enterprise, SBU, channel, and marketing plan analysis.

Tutorial: 
Problem Sets: 
Average Time:

18 slides
4 problem sets; 31 questions 
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Sample question from problem set:
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